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PEI'JIAMEHT )
NpeJOCTAB/ICHHS YCIYTH

«IIpenocrasienne HEOPMAIHHE 0 PeaIH3ANHH B 06pPa30BaTeNbHBIX MyHHIHNAIbHBIX
yYpexRaAeHHSAX NPOrpaMm JOMKOJbHOr0, HA4aAbHOro 06Iero, 0CHOBHOro obmero,
cpeaHero (moJiHOro) obmero o6pa3oBaHus, a TAKXKe JONOJHATEILHbIX
00meobpa3oBaTeJbHBIX IPOrpaMm»,
okasbiBaeModi MBJIOY Ne84 «Jlercknif cax o6mepasBuBalomero BHAa»

I. O6mue nonoxenus

1.1. TIpeaMer perynupoBaHus periaMeHTa.

Hacrosmmii perniaMeHT yCTaHaBIMBAaeT MOPAAOK MPEJOCTABICHHS  YCIYTH
«IIpenocraBnenne MHGOpPMAIMK O pealH3alWd B 06pPa3OBATENBHBIX MYHHIHIATBHBIX
YUPEXKACHUAX MPOrpaMM JOMKOJIBHOTO, HAYadbHOro OOINEro, OCHOBHOrO 0OIIero,
cpemHero  (momHoro)  obmero  o0pa3oBaHM#A, @  TaKKe  JIOTOJHHTEIBHEIX
00meobpa3oBaTeNbHEIX POrpaMM» Ha TeppUTOpHHU ropoaa Kemeposo (nanee - Pernamenr)
U CTaHJapT e€ IPEeIOCTaBICHHA.

1.2. Venyra «llpenocraBnerne HHPOpMaluyM O pealM3aldd B 00pa30BaTETbHBIX
MYHUIMIIAJIBHBIX YYPEXICHHAX NPOrpaMM JOMKOIBHOTO, HAYaJIbHOr0 OOIEr0, OCHOBHOTO
obmero, cpeaHero (momHOro) obmero o6pa3oBaHMA, a TAKKE JOMOJHHTEILHBIX
001meo0pa3oBaTebHEIX MPOrpaMM» NPEAOCTABIAETCS MYHHLMIIANGHBIM  OHOKETHEIM
JOLIKOMBHEIM 00pa3soBaTeNbHEIM yupexaeHneM Ne84 «Jletckuii cajp o6mepa3BHBAIOMIETO
BHIa» (asiee — yUpexKICHHE).

1.3. Hacrosmmii pernaMeHT ONpeleNiseT CPOKH M IOCIeNOBaTENbHOCTD JEHCTBHIA
pykoBoauTeNs (YNOTHOMOYEHHOrO JIMIA) YYPEKACHHS, NOPSAOK, (GOPMEI KOHTpOIA
NPENOCTABICHAS YCIIYTH, MOPANOK M (OpMBI 00XanoBaHMA pelleHMM M JelicTBHIH
(Ge3neticTBuA) pyKOBOAMTENS (YTIOTHOMOYEHHOTO JIHIIA) YUPEHKACHHS.

1.4. onyyarenamu ycmyru (manee - 3aABHTENM) ABIASIOTCA rpaxkiaaHe Poccuifckoii
Oepepauuu, muua 6e3 rpaxIaHCTBA H WHOCTPAHHBIE IPaXIaHE HA PAaBHBIX OCHOBAHWSX,
€CIM MHOE HE MPEXYCMOTPEHO 3aKOHOM WM MEXIYHapOJHBIM JOToBOpoM Poccuiickoit
®enepanuu.

1.5. TpebGoBanus x nopaaKy HHOOPMHDPOBAHHS O MPEJOCTABICHHH YCIYTH, B TOM
qucie:

1.5.1.CBenenns 0 MecTe HaxOXIEHHS 00Pa30BATENHHOTO YIPEKICHHUS:

HauMmeHOBaHHE  yuYpeICHHS: MYHMIMNAIGHOE  OIODKETHOE  JOMKOJBHOE
obpa3zoBarenbHoe yupexaeHue Ne84 «Jletckuit caj 06mepa3sBHBAIOIIETO BUAA»

Haumenosanue yupescoenusn: MEJJOYNe 84 «Jemckuii cad obwepassusaiowezo eudar
FOpuouueckuii adpec: 2. Kemeposo, yx. [{zepacunckozo, 234
Daxmuyeckue adpeca mecm ocyujecmenerus 06paz08amenvHol 0esmensHOCm:



Daxc: 15-54-83

Aodpec snekmponnoii noumul yupesicoenus: mdou84-kem@mail.ru
Aodpec opuyuanvrozo catima yupesxcoenus: http://mdou84-kem.ucoz.ru/
Konumaxmuuwie menegonwi:75-54-83

Peosicum pabomuwr: ¢ 7.00 — 19.00

Yacwl npuema pyxosooumens: emoprux 12.00-19.00

1.5.2. Ilopsinok noayueHus HHGOPMALIMH 110 BOIPOCAM MPEJOCTABICHUS YCIYTH:

- KOHCYJIBTUPOBAHUE MO MPEIOCTABICHUIO YCIYTM MPOBOJUTCS OTBETCTBEHHBIMU
paboTHUKAMH YUpexKACHHS 10 TeseoHy, MPU JIMYHOM OOpAIEHUU 3aIBUTEIIS.

1.5.3. Tlopsaokx, ¢opmMa W MeCTO pa3MEUIeHHUs BbIIIEYKa3aHHON HHPOpPMALUU B
00pa3oBaTeIbHOM YUPEKIACHHUHU:

- Ha ouIMaIBHOM caiiTe yupexaenus http://mdou84-kem.ucoz.ru/

- Ha nH(pOpMaMOHHOM TIopTaie http://www.kuz-obr.ru/

II. Cranpapr npeaocraB/jieHUs yCJIOyTH.

2.1. HaumenoBanue ycnyru: «lIpenocraBnenne wuHpopmanuu o peaau3aluud B
00pa30oBaTENbHBIX MYHHUIIUIAIBHBIX YUYPEKICHUSX MPOrPaMM JOIIKOJIBHOTO, HAYAJIBHOTO
o0I1ero, OCHOBHOTO o0OIIero, cpeaHero (MOJHOrO) o00IIero oOpa3oBaHMs, a TakKKe
JIOTIOJTHUTENBHBIX 00111e00pa3oBaTeIbHBIX porpaMm” (1anee — Yciyra).

2.2. Yciyra npeiocTaBisieTcst Y UpekIeHUEM.

2.3. Pe3ynbTaToM NpeaocTaBieHUs! YCIYTH SIBISETCS:

- TMpeAOoCTaBlEHUE 3asBUTEN0 HMH(OpPMAIMU O pealu3aluu B 00pa3oBaTeNbHBIX
MYHUIUIIATBHBIX YUPEKICHUSIX TPOrpaMM JOMIKOIBHOTO, HAYaJIbHOTO OOIIEr0o, OCHOBHOTO
oOmiero, cpenHero (MOJHOTrO) oOmEro o0O0pa3oBaHMs, a TaKXe JOMOJHUTEIbHBIX
0011e00pa3oBaTENbHBIX MPOTPaMM Ha OCHOBAHUU OOpallleHu# 3asBUTeNel — 1o Tenedony,
MIpU JTUYHOM TIpHieMe, B TUCbMEHHOU (opMe, a TakKe MO JICKTPOHHOM MoUTe WK Ha CalTe
Yupexaenus.

- OTKa3 B MPEJ0CTaBICHNN OPUITHAITBHON NH(HOPMAIIUH.

2.4, Cpoxu nmpenocTaBiIeHUs yCIYTH.

[IpenocraBinenue ycnyru B YUpexIACHUU OCYIIECTBISCTCS €KEIHEBHO B TECUCHHUE
Bcero pabodero BpeMenH (I1.1.5.1. HacCTOAIIETO perjiaMeHTa), 3a UCKIIOUCHUEM BBIXOIHBIX
Y MPA3IHUYHBIX JHEMH.

2.5. IlpepocraBieHne yCIYrd OCYUIECTBIISIETCS B COOTBETCTBHMU CO CIIECIYIOUIUMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaAMH:

- Koncruryuuen Poccuiickoit denepanuu, MpuHSATass BCEHAPOAHBIM T'OJIOCOBAHUEM
12.12.1993 (onmybnuxoBaHo B uznanusx "Poccuiickas razera", 21.01.2009, Ne7, "Cobpanue
3akoHoaarenbeTBa PD", 26.01.2009, Ned, ct. 445, "Ilapnamentckas razeta', 23-29.01.2009,
Ne4);

- KouBenmueit o mpaBax pebenka (omoOpena I'enepanpHoit AccambOmneeit OOH
20.11.1989) (onybnukoBano B m3ganuu "COOpHUK MEXIyHaponaHbIX goroBopoB CCCP",
Bbinyck XL VI, 1993);

- 3akoHoM Poccuiickoit ®enepaunun ot 24.07.1998 Ne 124-®3 «O0 OCHOBHBIX
rapanTusix mnpaB peOEHka B Poccuiickoir ®enepanumn» (OnyOJMKOBAHO B H3JaHUSIX
"CoOpanue 3akoHomatensctBa PO", 03.08.1998, Ne 31, cr. 3802,"Poccuiickas razera", No
147, 05.08.1998);

- 3akonoM Poccuiickoit @eneparuu ot 27.12.2012 «O6 obpazoBanuu B Poccuiickoit
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Oenepannny No273 @3

- 3akoHoM Poccuiickoit @enepanuu ot 2 mast 2006 roga Ne 59-@3 «O nopsiake
paccMoTpeHus oOpatiennii rpaxaad Poccuiickoii @enepanuny» ¢ N3BMEHEHUSIMH U
JToToTHeHUsIMU OT: 29 utons, 27 utons 2010 ., 7 mas, 2 urons 2013 r., 24 nosi6ps 2014 1., 3
HOs10ps 2015 1.

- OepepanbipiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyr» (OMyOJIUKOBAHO B M3/IaHUIX
"Poccuiickag rasera”, Ne 168, 30.07.2010;

- Pacnopsixkennem IlpaBurensctBa Poccuiickonn denepanun ot 25.04.2011 Ne729-p
«IlepeyeHs yciyr, oka3bIBa€MbIX TOCYJaPCTBEHHBIMU U MYHUIIUTIATBHBIMU YUPEKICHUSIMU
U JIpYTUMHU OPraHu3alMsIMHU, B KOTOPBIX pa3MEIIAlOTCS TOCYIapCTBEHHOE 3aJlaHue (3aKa3)
WIM MyHUIUIAIbHOE 3aJaHue (3aKa3), MOJJIeKAIIMX BKIIOYEHUIO B  PEECTPHI
rOCYIapCTBEHHBIX MU MYHHUIIUTAIBHBIX YCIYT U MPEACTABISIEMBIX B 3JIEKTPOHHOUN (hopme»
(omyOonmkoBaHo B um3gaHusAx "Poccuiickas raszeta", Ne 93, 29.04.2011,"Cobpanmue
3akoHogarenbcTBa PO", 02.05.2011, Ne 18, cT. 2679).

- IlocranoBnenue IlpaButensctBa P® ot 10 wumrons 2013 roma Ne 582 «O6
YTBEP)KICHUU TPaBWJI pa3MElIeHWss Ha OQUIMAIBHOM caiiTe  00pa3oBaTeNnbHOM
opraHu3anuu B MHGOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTu MHTepHeT U OOHOBIICHUS
uH(popMannuu 06 06pa3oBaTENbHON OpraHU3aum».

- Ilpuka3z MunoOpaayku P® ot 30.08.2013 Ne 1014 «OO6 yTBepxkaeHUH MOPsIIKA
OpraHW3allid W  OCYUIIECTBJICHHUS  OOpa3oBaTENIbHON  JESATENBHOCTH IO  OCHOBHBIM
o0uieo0pa3oBaTeIbHBIM MporpaMmMaM — 00pa3oBaTeIbHBIM NPOrpaMMaM JIOUIKOJIBHOTO
00pazoBaHUs.

2.6. Jlns mpemocTaBieHHs] YCIYTH 3asBUTENb HANpaBiseT (MPeICTaBIsieT)
CIIEIYIOIINE IOKYMEHTBI:

- TMUCHBMEHHBIA 3ampoc 3asBHUTENS, B TOM YHCIE 3ampoc B (GopMe DIEKTPOHHOTO
JTOKyMeHTa. 3ampoc B ¢opMe 3JIEKTPOHHOTO JTOKYMEHTa MOXET OBITh HallpaBJieH II0
AIIEKTPOHHOM MOYTE WM Ha OUITHATBHBINA CAaUT YUPEIKICHUS;

- B ciy4yae HEOOXOJIMMOCTH (€clii 3TO HEOOXOJUMO 3asgBUTENIO AJsl MOJYYECHHS
YCIIYTH) TOKYMEHTBI U MaTepuajbl, MOATBEPKAAIONINE JOBOIBI 3aBUTENS JIMOO UX KOMHH,
3aBEpPEHHBIE B YCTAHOBJICHHOM MOPSIKE.

[Ipu mpenoctaBieHUU yCIyrd B YCTHOM (opMe M MOCPEACTBOM OOpamieHus K
MH(OPMALIMOHHBIM CUCTEMaM, JJOKYMEHTBI HE TPEOYIOTCS.

2.7. TlepeueHb OCHOBaHWIA ISl OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX IS
MPEAOCTABICHUS YCIIYTH.

2.7.1. B 3ampoce He yka3aH IIOYTOBBIN aApec, aapec dJIEKTPOHHOMN MOYTHI WK HOMED
dakca a5 HampaBlieHUs OTBETa Ha 3ampoc Jubo HoMep TenedoHa, MO KOTOPOMY MOKHO
CBSI3aThCsI C HAMPABUBILUM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TexcT NMUCBMEHHOTO 3ampoca HE TMOAJNAeTCS MPOUYTCHHIO, B TOM YHCIIC
dbaMuUIMs ¥ TIOYTOBBIN aipec 3asiBUTETIS.

2.8. OcHOBaHMAMU ISl OTKAa3a NMPEIOCTABICHUS YCIYTHU SBIISIOTCSA:

- eclli 3ampairuBaeMas WHQpOpMaIus KacaeTcsl TPEeThUX JHI 0e3 MpeaoCTaBICHUS
oHUIIUATIBHBIX TOKYMEHTOB, YCTaHABIMBAIOIIUX MTPABO MPEACTABIATH UX HHTEPECHI;

- B OOpallleHUH COJIepXKATCS HEICH3YpHbIE JIMOO OCKOPOUTENIbHBIC BBIPAKEHUS,
yrpo3bl  KM3HU, 3JI0POBBIO W HMYIIECTBY paOOTHHUKOB 0OIIe00pa30BaTEIHHOTO
YUpEKIEHUS, a TaKKe YICHOB HUX CEMbeH (Takoe 3asBIICHHE OCTaeTcs 0e3 OoTBeTa IIo
CYIIECTBY TIOCTaBJIEHHBIX B HEM BOIIPOCOB, MPH OTOM 3asABUTEIIO COOOIIAETCA O
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHHSI IIPABOM);

- B MHACHMEHHOM OOpAIllEHUU 3asiBUTENSI COJEPXKHUTCS BOMPOC, HAa KOTOPBIM emMy
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MHOTOKpPaTHO JIaBaJUCh IHMCBbMEHHBIE OTBETHl 10 CYILIECTBY B CBSI3M C paHee
HaNpaBIsIeMbIMU OOpAIIEHUSIMH, U TIPH 3TOM B OOpaIleHWH HE MPUBOASTCS HOBBIE JTOBOIBI
WM 00CTOSITENbCTBA;

- OTBET MO CYIIECTBY IMOCTAaBIEHHOTO B OOpAaIllEHUU BOMpPOCAa HE MOXKET OBITH
IpescTaBiIeH 0e3 pasrialleHus CBEACHHM, COCTaBISAIOIIMX TOCYAAPCTBEHHYIO WM HHYIO
oxpaHsemMylo (eaepalbHbIM 3aKOHOM TalHy (3asBUTEIIO0 COOOIIAETCS O HEBO3MOXKHOCTHU
JIaTh OTBET B CBSI3U C HEJIOMYCTUMOCTBIO Pa3IJIallieHus] yKa3aHHBIX CBEJICHUN);

- B XOJI¢ JINYHOIO NIpHeMa TpaXAaHHUHY MOXET ObITh OTKAa3aHO B JajbHEHIIEM
paccMOTpeHUHN OOpalleHus], €CIM €My paHee ObUI JaH OTBET IO CYIIECTBY MOCTABIIEHHBIX
BOITPOCOB.

2.9. B cooTBeTCTBUM C ACHCTBYIOIIUM 3aKOHOJIATEIbCTBOM yCIIyra MpPeJOCTaBIsAETCS
OecIIaTHO.

2.10. MakcumanbpHbIil CpPOK OXHMIAHHWS B OYEpeaM NpH IMoJadye 3ampoca Ipu
MIPEAOCTABICHUH YCIYTH:

2.10.1. Peructpanusi NUCbMEHHOIO OOpalleHHs] NpPU MOJaye €ro 3asiBUTEIEM B
YUpEXKIECHUE OCYLIECTBIISIETCS] B MPUCYTCTBUM 3asBUTEIIS.

2.10.2. MakcuMasbHBIi CPOK OKUIAHUS B OUEpEAH MPH Niepeiaye oOpaiieHus myTemMm
oOpalleHus K pyKOBOJUTENIO YUpexAeHHs (YIIOTHOMOYEHHOMY JIMITY) O MOMEHTa MpuemMa
oOpallleHus JOJIKEH COCTaBIATh He Oosee 15 MUHYT.

2.11. Cpox u nopsIIOK peruCTpanuu 3anpoca 3asBUTENS O IPEIOCTABICHUH YCIYTHU:

2.11.1. Peructpanus 3anpoca 3asBUTEI O MPEIOCTABICHUN YCIYTU OCYIIECTBISAETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. VYcraHaBIMBaIOTCsS CleAyIOIIHEe TpeOOBaHHUS K TOMEIICHHUSIM YUYPEKICHUS,
YYaCTBYIOLIETO B MPEOCTABIECHNUN YCIYTH:

2.12.1. [lomemenne Ana nmpueMa 3asBuTeNiell 0003HavaeTcs TabIUYKOM ¢ ykazaHHEM
HOMEpa KaOuHeTa, (haMIinii, UMEH, OTYECTB, HANMEHOBAHUN JTOJKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYACTBYIOIINX B OKa3aHUH YCIYTH, PEKHUMa PAOOTHI.

2.12.2. [na oxugaHus Tmpuéma 3asaBUTEISIM OTBOJATCS MECTa, OCHAICHHbBIC
CTYJIBSIMU.

2.12.3. B wmecrta s OXuJaHUSA NpuUeMa JOJDKEH ObITh OOecredeH CBOOOIHBIM
JIOCTYTI 3asBUTEJIEH B Yachl pabOThl YUPEIKICHHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX pPaOOTHHMKOB, YYacTBYIOIIHUX B
NPEIOCTaBICHUN YCIYTH, 000opyayercs TeiaedoHoM, GakcoM, KOMMPOBAJIbHBIM aIlapaToM,
KOMIIBIOTEPOM M JIPYTOi OPTTEXHUKOM, MTO3BOJISIIOIICH CBOEBPEMEHHO M B TOJTHOM 00beMe
OpraHu30BaTh NPEJOCTABICHUE YCIYTH.

2.13. Iloka3aTensiMu JOCTYITHOCTH M Ka4€CTBA YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTbh MPEIOCTABICHUS YCIYIM B COOTBETCTBHM CO CTaHAApTOM €&
IIPEIOCTaBIICHHUS;

- MOJHOTA, AaKTyaJlbHOCTb M  JIOCTOBEPHOCTb HH(OpMAMU O  MOPSJIKe
NPEIOCTaBJICHUS YCIYTH, B TOM YHCIIE B JIEKTPOHHOU (hopme;

- 1075 00OCHOBaHHBIX XKalI0O K OOIIEMY KOJUYECTBY OOCIY)KCHHBIX TPa)JaH IO
JTAHHOMY BUJY YCIIYTH.

2.14. KoHcynbTaluu 10 BONpPOCAM MPEAOCTABICHUS YCIYTH IPOBOJSATCA
PYKOBOJUTENSIM (YIOJTHOMOUYEHHBIM JIMIIOM) YUPEXKICHHUS MO CIEAYIOIIMM BOIIPOCAM:

- CPOKH NPEIOCTABIICHUS YCIIYTH;

- TIOPSAAOK OOKalloBaHUs JIeHcTBUN (Oe37eiCTBUS) U pelleHUH, OCYIIECTBIAEMbIX U
NPUHUMAEMbIX B XO/I€ MPEAOCTABICHUS YCIYTH.

KoHcynbranuy npeaocTaBisitoTcs B TEUEHHE BCETO CPOKa MPEJOCTABICHUS YCIYTH.
KoHcynpranmu mno mnopsaky NpPeAoCTaBIEHUS YCIYTHM OCYIIECTBISIOTCA YUPEXKIECHUEM
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OecIuIaTHo.
I11. Cocras, nmocjie10BaTeJIbHOCTh U CPOKYU BBHINIOJIHEHUS
aJIMUHHUCTPATUBHBIX NPOLEAYP, TPeOOBAHMS K MOPSAKY UX BbINOJHEHU,
B TOM YHCJIe 0COOeHHOCTH BBINOJHEHHUS aIMUHUCTPATUBHBIX MPOLEAYP B
3JIEKTPOHHOU opMme

3.1. Opranuzanus mnOpeAoCTaBlIeHUs YCIYrd BKIOYaeT B cels  cleayrolue
aJIMUHHUCTPATUBHBIE IEHCTBUSA:

- IPUEM M pEerucTpalus MMCbMEHHBIX 00OpaIleHUH 3asBUTENEH;

- IPUEM YCTHBIX OOpaIeHH OT 3asBUTEIIS;

- MOATOTOBKA HEOOXOMMOM HHPOpMAIUY;

-HalpaBJi€eHUE MHCbMEHHOIO OTBETa IO pe3yjibTaTaM paccCMOTpEHHUs oOpalleHus
3asIBUTEIIO.

3a noixy4eHueM yCIyrH 3assBUTENb MOKET 00paTUTHCS CIEAYIOIIUMH CIIOCO0aMU:

- IOCPEACTBOM JIMYHOT'O MUCHbMEHHOTO WJIM YCTHOTO OOpaIlleHUsI HETTOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO OOpallleHus C UCTIOJIb30BaHUEM CPEICTB Tele(OHHON CBA3H;

- IOCPEJICTBOM MUCHMEHHOTO O0paIleHus Mo MoYTe,

- IOCPEJICTBOM MUCbMEHHOTO 00paIleHus 0 3JIEKTPOHHOM MOoYTe,

- IOCPEJICTBOM MUCHMEHHOTO 00palleHus: Ha OPUIIHATIEHOM caiiTe YupexaeHus,

Kputepriem nmpuHSATHUS  pelIeHUS  PYKOBOAUTEIEM  YUPEKIEHUS  SBISETCS
BO3MO>KHOCTh OKa3aHHUSI YCIIYTH.

[locnenoBaTeNnbHOCT,  AAMUHHUCTPATUBHBIX  IPOLIEAYpP,  BBINOJHSAEMBIX  IpPHU
MPEIOCTaBICHUH YCIIYTH, ITOKa3aHa Ha Oyiok-cxeme B [Ipunoxkenun k Permamenty.

3.2. [Ipuem u peructparusi MUCbMEHHBIX, TOCTYIMUBIIUX IO JIEKTPOHHOH MMo4Te, Ha
obUIIUANIBHBIN CalT YupekIeHus, OOpallleHUi OT 3asBUTEIIA.

3.2.1. OcHoBanueM i Hauyajga aJMHHHCTPATUBHOM NpOUEAYpHl IO MpHEMY U
perucTpaiy MUCbMEHHOTO OOpallleHus OT 3asBUTENs SBJSETCS JHYHOE oOpalieHue
3asBUTENSI, TOCTYIUIGHHE NHCbMEHHOro oOpalieHusi 3asBUTENss MO0 TMOoYTe WIM B
AJIEKTPOHHOM BHJE (Ha O(UIMATBHBIN CAalT, MO AJIEKTPOHHON MOUTE) B YUpexKACHHUE IO
BONPOCY  MpPENOCTaBiICHHs  HMHPOpPMALMM O  peaju3alud B 00pa3oBaTENIbHBIX
MYHHUIMIAIBHBIX YYPEXKJIECHUAX MPOrpamMM JOIIKOJIBHOT0, HAYaJIbHOTO O0IIEero, OCHOBHOI'O
obmiero, cpeaHero (momHoOro) oOmero o0pa3oBaHUsA, a TakXe JOMOJHUTEIbHBIX
00111e00pa30BaTENBHBIX MPOTPAMM.

3.2.2. PaboTHUK YupexaeHUs], OCYIICCTBISIONINA MTPHUEM JOKYMEHTOB OT 3asBUTEIsS
Opy €ro JIMYHOM OOpalieHuH, MpUHUMAeT oOpauieHue (3ampoc) 3asBUTENs s
peructpanuu odpaileHus (3arnpoc) B KypHaje perucTpauuu B IeHb 00pallieHus 3asiBUTEIS.

[Tpu nocrymiennn B YupexaeHue oOpamieHus 3asBUTENS M0 3JIEKTPOHHON MouTe C
yKa3aHMEeM aJpeca DSJIEKTPOHHOW MOYThl M (WJIM) TOYTOBOIO ajpeca IOJIb30BaTENs,
pabOTHUK, OTBETCTBEHHBIM 3a MpPHUEM W OTHPABKY JOKYMEHTOB IO AJIEKTPOHHOW IMOYTe
pacrevarbIBaeT yKa3aHHOE 0OpallleHUue U PETUCTPUPYET B YCTAHOBJICHHOM MOPSIIKE.

3.2.3. Kpurepuem NOpHUHATHS pELIEHUS O NPUEME U pEerucTpanus MNHCbMEHHBIX
oOpallleHuil OT 3asiBUTEJIS SIBJISIETCS] OTCYTCTBUE IPUYMH IS OTKa3a B MPUEME JOKYMEHTOB
(m.2.7. HaCcTOAIIETO perjiamMeHTa).

3.2.4. AnMuHUCTpaTHBHAs NpoOLEAypa 3aBEpLIACTCS PErUCTpalUeld MOCTYNHUBIINX
oOpaleHuii OT 3assBUTENS.

3.3. B ciyyae ecnu 3asBUTENb OOpaTHIICS C YCTHBIM OOpalleHHEM O MOJIYYCHHH
yCIIyTH, COOTBETCTBYIOIIAsA WH(OPMAIUS MPEJOCTABISIETCS YCTHO HE mo3aHee 15 MHUHYT ¢
MOMEHTa oOpaleHusi B ciydae, €ClIM H3JI0KEHHbIE B YCTHOM OOpameHuu (akThl H
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00CTOATENHCTBA ABISIOTCS OYEBUIHBIMH U HE TPEOYIOT TOTIOTHUTEIBHOMN MMPOBEPKH.

3.3.1. YcTHbIe 00panieHus He peruCTPUPYIOTCS.

3.4. [lonroroBka HEOOXOAMMON HH(DOPMAITIH.

3.4.1. OcHoBaHueM /Jisl Hayajda aJMUHUCTPATUBHON MPOLIETyphl SBJSIETCS Mepeaaya
NUCHbMEHHOTO 0OpalleHUs 3asBUTEINS HA PACCMOTPEHUE PYKOBOAUTENIO YUPEKICHUE B JICHb
perucTpanuu.

3.4.2. PyxoBomutenb YupexIeHUs ompeaenser paboTHUKAa  YUpexaeHus,
OTBETCTBEHHOI'O 332 PACCMOTPEHHME OOpAIEHMs] U MOJATOTOBKY MPOEKTa OTBETA 3asBUTEIIO
(Tayiee — UCTIOJTHUTED ).

3.4.3. UcnionHUTENS:

- obecrnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
INUCBMEHHOTO OOpalieHusi, B cily4ae HEOOXOJUMOCTH — C YYacTHEM 3asBUTEN,
HAIPaBUBIIETO OOpallleHuUE;

- TOTOBHUT MPOEKT OTBETa HAa MHCbMEHHOE oOpalieHue M He mo3aHee 1 AHS 10
UCTEUYEHUs CpOKa MNPEJOCTABICHUS YCIYTH, NPEJICTaBISET HAa MOANNCH PYKOBOJIUTEIIO
MYHULIMIIAIBHOTO aBTOHOMHOTO 00Pa30BaTEIbHOTO YUPEXKICHUS.

3.4.4. KputepreM NpUHATHUS PEUICHUS SBISETCS OTCYTCTBUE MPUYMH 00 OTKa3e B
MIPEIOCTABIICHUH YCIYTH (11.2.8 HACTOSAIIETO PErIaMEHTA).

3.4.5. AnMHUHUCTpaTHBHAs MPOLEAYpa 3aBEPIIACTCS MOANUCAHUEM PYKOBOJHUTEIEM
VYupexaeHus: OTBeTa Ha MUCbMEHHOE OOpallleHue 3assBUTEIIS.

3.4.6. Cpok paccMOTpeHUsI TMCBMEHHBIX 3alpoOCOB, a TaKXKe 3alpocoB,
NOCTYNUBLINX B (pOpMeE 3JIEKTPOHHOTO AOKYMEHTa (MO AJIEKTPOHHOM MOYTE WM Ha CalT
YUpeX/I€HUs) HE TOJKEH MpeBbiath 30 KaneHIapHbIX JHEH CO AHS UX PETUCTpaIiH.

B HCKIIOYUTENBHBIX ClydasX CpPOK PACCMOTPEHHS 3arpoca MOXKET OBITh MPOJJICH
pYKOBOJUTENEM YUpexkaeHus, Ho He Oosee yeMm Ha 30 aHE, ¢ yBeIOMIICHHEM 3asiBUTEIS O
MPOJITIEHUU CPOKa PACCMOTPEHUS €ro oOpareHus (3ampoca). YBeIOMJICHUE MTPOU3BOIUTCS
crocobamu, 00€CTeurBaOIIMMHA  ONEPATUBHOCTh TIONYUEHHUS 3asBUTENEM YKa3aHHOU
uHpopmanuu (Teneponorpamma, Gakc, JEKTPOHHAS TIOUTA).

3.4.7. Eciu 3ampoc O MOJIYyYEHUHM YCIYTH CBS3aH C OOKajoBaHUEM CYJeOHOTO
pelieHus, B TedyeHWe 7 (CeMH) AHEM Cco JHS pErucTpaldd TakoTO 3ampoca OHO
BO3BpalllaeTCsl 3asBUTENIO, HaIpaBUBIIEMY oOOpalleHne, C pa3bsICHEHHEM TOpsIKa
007KaoBaHUs JAHHOTO CYJEOHOI0O pelieHus.

3.5. HampaBieHHe NMMCBbMEHHOIO OTBETA 3asABUTENIO [0 PE3ylbTaTaM PaCCMOTPEHUS
oOpareHus.

3.5.1. OcHoBaHueM /s Hauajga aIMUHUCTPATUBHOW TMPOIEAYPHI SBISECTCS
perucTtpanusi MHUCbMEHHOIO OTBETa, MOJMUCAHHOTO PYKOBOJIUTENIEM  YUpEeKIACHUS
(MpUCBOEHUE UCXOASILETO HOMEPA).

3.5.2. PaGotHuk VYupexaeHHs, OCYIIECTBISIONUN PErucTpaluio HUCXOJSIICH
KOPPECTIOH/ICHIINH, PETUCTPUPYET MUCHMEHHBIA OTBET B JKypHAJIE€ PETUCTpAIlMd B JICHb
MOJINKMCAHUS MTPOEKTa OTBETA PYKOBOAUTEIEM.

3.5.3. AAMUHUCTpaTUBHOE JICHCTBUE 3aBEPILACTCS HANIPABICHUEM OTBETA 3asIBUTEIIO
[0 TIOYTOBOMY aJIpecy W/WIHM aJpecy d3JCKTPOHHON IMOYTHI, YKa3aHHOMY B NMHCHMEHHOM
oOpaleHuu.

3.6. 3asBUTETH MOKET MOJYUUTh YCIYTY MpU 00palleHuy K 0QUIHaIbHOMY CauTy.

V. (I)()prI KOHTPOJA 32 HCITOJJHCHUEM A/IMUHUCTPATHBHOIO0 periaMeHTa



4.1. Texymwuii KOHTPOJb 32 COOJIOJICHHUEM U UCIOJIHEHUEM OTBETCTBEHHBIMU
paOOTHUKAMH TOJIOKEHUH HACTOAILIETO PETJaMeHTa, YCTAaHABIWBAIOIIMX TpPeOOBaHUSA K
IIPEAOCTABIICHUIO YCIYTH OCYIIECTBIIAETCS PYKOBOJAUTEIEM Y UPEKICHHUS.

4.2. KoHTponp 3a MNpPENOCTaBICHUEM YCIYIH YUPEXKICHUEM OCYIIECTBISAETCS
ylpaBlieHUEeM 00pa3oBaHUs agMUHUCTpauuu r. KemepoBo myreM NpoBeneHHsI IMPOBEPOK
cOOJTIOICHUS ¥ UCTIOJHEHUS TIOJI0KEHUI HACTOSIIIETO PErjlaMeHTa.

4.3. KoHTpOJIb MOJHOTHI U KaUeCTBa MPEIOCTaBICHUS YCIYTH BKIIOYAET B ceOs:

- MPOBEICHUE MPOBEPOK, BBISBICHHE W NPUHATHE MEpP K YCTPAHEHHUIO H HE
JOMYIEHUIO HApPYIIEHUH IIPaB IOJydaTeel yCIyrHy,

- paccMOTpeHHE, TMPUHSATUE PEIIeHUH U TOJArOTOBKY OTBETOB Ha OOpaIleHHs
noJjiyyaresieil ycIyrw, coaep)KalluxX >KajnoObl Ha peuieHus, aedcTBus (Oe3nencTBUA)
pyKoBoauTENS (YIOIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB YUpEKICHHUS.

4.5. Ilo pe3ynpTaTaM NPOBEIACHHBIX IMPOBEPOK, B CIy4ae BBIABICHUS HapyLICHUN
npaB T[OJydaTeleld YCIAyTH, OCYUIECTBISAETCS NPUBICYEHUE BUHOBHBIX JIMI K
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

4.7. PabOTHUK, OTBETCTBEHHBIN 32 MPEIOCTABICHNUE YCIYTH, HECET AUCLMIUIMHAPHYIO
OTBETCTBEHHOCTh 32  pemieHuss u  jaedctBus  (OesnmedcTBue), TIpUHUMAaeMbIe
(ocymiecTBisieMble) B XOJA€ MPOBEIEHUS aJIMUHHUCTPATUBHBIX MPOIEAYDP, YCTAHOBIECHHBIX
HACTOSIIIUM PETIIAMEHTOM.

V. Jocyne0Hblii (BHeCyaeOHbI) MOPSA0K 00:KaI0BaHUSA JeiCTBUIA
(0e3eiicTBHS) U pellIeHUI OPraHa, MPeIoCTABJISIONIEr0
MYHUIIHNIATBHYIO YCJYTY, a TaK Ke JT0JKHOCTHBIX JIMI

5.1. 3asButenp BhpaBe oOXanoBaTh JeHCTBUS (Oe3leHCTBHE) H  PEIICHHUS,
IPUHUMAEMbIE B XOJI€ PEJOCTABIICHUS YCIYTH.

5.2. 3asgBuTenb BrpaBe OOpaTHTHCS € KaloOOW JMYHO (YCTHO) WM HAINpPaBUTh
MUCHEMEHHOE 3asBJICHUE WU Kallo0y (J1ajee - MICbMEHHOE o0palleHue).

VYcTHOEe oOpalieHue JAOmycKaeTcss B XoJe JIMYHoro mnpuema. JIMuHblil mnpuem
MPOBOAMUTCS. B COOTBETCTBHUU C TPaUKOM JIMYHOTO MpPUEMa JOJKHOCTHOTO JIUIa, KOTOPOMY
aJipecoBaHoO oOpaIieHue.

5.3. B cayuae ecnu M3N0KEHHbIE B YCTHOM OOpaiieHuH (pakThl U OOCTOSTENbCTBA
SBJIIOTCSI OUEBUIHBIMU U HE TPEOYIOT TOMOJHUTEIBHON MPOBEPKHU, OTBET HA OOpallleHue ¢
COIJIacusl 3aMHTEPECOBAHHOTO JIUIA MOXKET OBITh JIaH €My YCTHO B XOJI€ JINYHOTO Tipuema. B
OCTaJIbHBIX CIy4yasiX, MO CYIIECTBY IIOCTaBJICHHBIX B OOpAalIeHHMH BOIPOCOB JaeTcs
MACbMEHHBIN OTBET.

5.4. [luceMeHHOE OOpallleHue, MOAJIEKUT PErucTpallid U PACCMOTPEHUIO B TIOPSIKE
U B CpOKH, YycTaHOBJeHHble @DenepalbHbIM 3akOHOM «O TOpSAKE pPaccMOTPEHUs
obparmenuii rpaxkaan Poccuiickoit @eaeparum» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu obOpaienuu rpaxaal ¢ NMCbMEHHBIM OOpalleHueM yKa3aHHOe oOpalleHue
paccMmarpuBaercss B TeueHue 30 fmHEH co OHS €ro perucrpauuu. B HCKIIOUMTENBHBIX
Cllydasix, a Takke B Cllyyae HalpaBJICHUs 3alpoca OpraHaM MECTHOTO CaMOYIpaBJICHUS,
opraHaMm rocyJapCTBEHHOW BJIACTH, MHBIM OPTaHU3AlMSAM WM JOJKHOCTHBIM JIMIAM IS
MOJIyYeHUS HEOOXOJUMBIX IJIsi PAacCMOTpPEHHUs OOpalleHusi JTOKYMEHTOB M MaTepHaloB,
PYKOBOAUTENb  YUpexJaeHHs (OTBETCTBEHHBIH pabOTHHUK), KOTOPOMY HAampaBlIEHO
oOpallieHue, BIpaBe NPOJIUTh CPOK PAaCCMOTpEeHHs oOpaleHust He Oosiee uem Ha 30 nHew,
YBEJOMHUB O IPOJIEHUU CPOKA €r0 PACCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBuTENh B CBOEM IMHCHMEHHOM OOpAaIlEeHUH B O0S3aTEILHOM TMOPSJIKE
yKa3bIBaeT: IM00 HAMMEHOBaHHE OpPTaHa, B KOTOPbII HampaBiseT NUChbMEHHOE oOpalieHue,
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6o (ammiuio, WMs, OTYECTBO COOTBETCTBYIOIIETO JOHDKHOCTHOTO JHIa W (WIH) €ro
JOJKHOCTh, @ TaK)Ke CBOW (DaMHUIIUIO, WM, OTYECTBO, MOYTOBBIA aJPEC, MO KOTOPOMY
JIOJDKHBI OBITh HANpaBJICHBI OTBET, YBEAOMIJICHHE O TMepeajpecaniiu oOpalieHus, u3jaraet
CYTh TIPEJIOKCHUS, 3asIBIICHUS WU JKAJIOOBI, CTABUT JIMYHYIO MOAIUCH U JaTy.

B noarBepxkaeHue CBOMX JOBOJOB 3asBUTENIb BIPABE MPUIOKHUTh K MUCHMEHHOMY
00OpaleHnI0 He0OX0AMMbIE TOKYMEHTBI U MaTepHabl, THOO UX KOIHH.

5.7. JIomKHOCTHOE JHUIO0 (PYKOBOIUTENIh YUPEKIACHHUS), KOTOPOMY HaIpaBJICHO
oOpaiteHue, o0ecreurnBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOpalleHus.

ITo pesyapTaTaM paccMoOTpeHUs OOpalieHUs COOTBETCTBYIOIIUM JIOKHOCTHBIM
JUIOM (PYKOBOJUTENIEM YUPEIKICHH) IPUHUMAETCS pEIIeHHe 10 CYIIECTBY OCTaBICHHBIX
B 00paIieHny BOIIPOCOB.

5.8. Ecm B mucbMEHHOM OOpaIlleHHH He YKa3aHbl (haMUJTUs 3assBUTENS, U TIOUYTOBBIN
azpec, 1Mo KOTOPOMY JOJIKEH OBITh HAMPaBJICH OTBET, OTBET Ha OOpallieHUE HE JacTcCs.

5.9. Eciiu TEeKCT MUCHbMEHHOTO OOpallleHHs He TMOJAJNAeTCs] MPOUYTEHUI0, OTBET Ha
oOpalieHrne He J1aeTcsi, 0 YeM COOOIIaeTCsl 3asiBUTENI0, HAlpaBUBIIEMY oOpallleHue, €ClIH
ero (hamMmIHs ¥ TTOYTOBBIN ajpec MOAAAI0TCS MPOYTEHHUIO.



Ipuioxenue

K PErJIaMeHTY

npeaocTaBieHus yeiyTu «lIpedocmasnenue
ungopmayuu o peanuzayuu 8
00pa3zo6amenbHbIX

MYHUYUNATIbHBIX YUPEHCOCHUSX NPOCPAMM
O0OUIKOJIbHO20, HAYAIbHO20 00Ue2o,
OCHOBHO20 0OWe20, cpedHe2o (NOJIH020)
00wWe20 06pazo68anUs, a Maxice
OONONHUMENbHBIX 00Ue00PA308aMENbHbIX
npozpamm"”

biok-cxema 1mociaeq0BaTeIbHOCTH JCHCTBUM
IIPY MIPEIOCTABICHUH YCITYTH
«IIpedocmasnenue unghopmayuu o peanuszayuu ¢ 00pA306aAM ENLHBIX
MYHUUURAIbHBIX YUPEHCOCHUAX NPOZPAMM OOULIKOTIbHO20, HAYAIbHO20 00Ue2o,
OCHOBHO20 00We20, cpeoHne2o (n0JIH020) 00uLe2o 00pa3osanus, a makice
O0ONOJIHUMENILHBIX 00ULe00PA308AM EJILHBIX NPOZPAMM))

3asiBUTEJIb
.

v

MyHunmnagbHoe 0101KeTHOe 00pa3oBaTeIbHOE YUpeKIeHne

' I

[Tpuem oOpatienus ot
3asiBUTENS, MOCTYUBIINE B
ycTHOU opme (1o Tenedony,
Ha JIMYHOM IIPHEME)

[IpenocraBieHue NoJHOTO U
OTIePaTUBHOTO
UH(OPMHUPOBAHMUS 110 CYTH
MIOCTABJICHHBIX BOIPOCOB,
npeaocTaBieHrne nHopMaIuu
0 MOJTy4YeHUN HHMOPMAITUH U3
JIPYTUX UCTOYHUKOB

e e -

[Ipuem oGparieHuit ot
3asIBUTEJISI, MOCTYIUBIINX B
NUchbMEHHOHU (hopme, 1o
AJIEKTPOHHOM MOYTE, HA

o
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Perucrparmus noctynuBmmx
oOpareHui

A 4

IToaroroBka oTBeTa Ha
MUChbMEHHOE 00pallleHne

A 4

Hanpagnenue oreera
3asBUTENIO (MO MOYTE, Ha
AJIEKTPOHHBIN aapec, Ha
o(HUIIMAIBHOM canTe
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