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PETJIAMEHT
npexoCTaBJeHHs YCJIYrH
«IIpegocrasiienne nudopmanuu 06 06pa3oBaTeJbHBIX IPOrPpaMMax H y4eGHbIX
njiaHax, pabo4yux mporpamMmax y4eOHbIX KypcoB, IpeIMeTOB, THCHHIIJIHH
(Mony.ieii), roAOBBIX KaJleHAAPHBIX Y4eOHbIX rpaguKax»,
oxasbpiBaeMoii MBJIOY Ne84 «Jlerckmii caa o0mepa3BHBalOLIero BHIAA»

I. O0mue moJioKeHus

1.1. IIpeamer peryaupoBaHUs perjiaMeHTa

Hacrosimuii perinaMeHT yCTaHaBIMBaeT MOPAJOK MPEIOCTABICHHUS YCIyT'H
«IIpenoctaBnenne uH(OpMauuu 00 0Opa3oBaTeNbHBIX IPOrpaMMmax M y4eOHBIX
IUIaHaX, pabounx mporpaMmax yueGHBIX KypcOB, PEIMETOB, TUCIMILIMH (MOyJIei),
rOIOBBIX KaJEHJapHBIX y4eOHBIX rpadukax» (manee - PernameHr) u cTaHmapt e€
IIpeI0CTaBIEHUS.

1.2. VYcnyra «IIpemoctaBneHne uHpopMauuu 00 00pa3oBaTeNbHBIX
mporpaMMax MW y4eOHBIX IUIaHaX, pabo4yuMx mporpaMmax y4eOHBIX KypCOB,
TIpeIMETOB, NUCLMIUIMH (MOZIYJei), TOJOBBIX KaleHIapHBIX y4eOHBIX rpapukax»
npenoctasisiercs MBJIOY Ne®4 «Jletckuit caj o61epa3BHBAONIEro BUa» (Hanee —
Yupexnenue).

1.3. Hacrosmmii periamMeHT ONpEAeIsIeT CPOKM M IIOCIEeI0BATEIEHOCTD
JeHcTBHI pyKoBoauTes (YIOJHOMOYEHHOTO JIMIA) YUPEXAEHHUs, OPANOK, GOpMbI
KOHTpOJIsSl TPEIOCTABIEHUS YCIYTH, MOPANOK U (QOpMBI 00XKaTOBaHUS PEIICHUH U
neiicTBuil (Oe3neicTBIs) pyKOBOAUTENS (YIIOTHOMOUSHHOTO JIULA) YUPEXKACHHUS.

1.4, TlomyuarenssMu YCIyTH SIBISIOTCS rpaxkaaHe Poccuiickoit ®Denepauuw,
nuia 6e3 rpakAaHCTBa W HWHOCTPaHHBIE I'PaK[AaHe Ha PaBHBIX OCHOBAHHUAX, €CIIH
MHOE HE NPEeLyCMOTPEHO 3aKOHOM HIIM MEXIyHapOIHBIM JOroBopoM Poccuiickoi
Oenepanyu.

1.5. TpeGoBauus K MOPSIKY HMH(MOPMHPOBAHHUS O NPENOCTABIIEHUH YCIYTH, B
TOM YHCIIE:

1.5.1.CBeeHust 0 MeCTe HAXOXKICHHUS 00pa30BaTEIbHOIO YUPEXKICHHUS:

Haumenosanue  yupescoenus: MEBJJOYNe 84  «[emckuii  cao
obwepazsusaroujeco 6u0a»

FOpuouueckuii aopec: 2. Kemeposo, yn. [{3epacunckozo, 234

@axkmuueckue  adpeca  mecm  ocywecmeneHus — 0bpaz06amenvHoOU
O0esamenvHOCmU.



Dakc: 15-54-83
Aopec anexkmponnoii noumol yupescoenus: mdou84-kem@mail.ru
Aopec ogpuyuanvnozo caiima yupesxcoenus: http://mdou84-kem.ucoz.ru/
Konmaxmuuwre menegponwi: 15-54-83
Pesicum pabomei: ¢ 7.00 —19.00
Yacwl npuema pykosooumens: emoprux 12.00-19.00
1.5.2. Tlopsimok, ¢popMa U MECTO pa3MeIeHHs BhIICyKa3aHHON MHPOPMAITUH B
00pa30BaTENLHOM YUPEKICHUU:
- Ha ouIMaTFHOM caiite yupexaenus http://mdou84-kem.ucoz.ru/
- Ha oummamsHOM TopTae http://www.kuz-obr.ru/
- Ha nH(OopMaroHHOM TIopTae https://www.ruobr.ru/

I1. Cranpaprt npeaocTaBjieHust yCJayru

2.1. HaumenoBanue ycayru: «lIpegocraBienne uHpopManuu 00
o0pa3oBaTeNbHBIX MpOrpaMmMax M y4eOHBIX IUIaHax, pabo4YuX MporpaMMax y4eOHbIX
KypCOB, MpEAMETOB, IUCUUIUIMH (MOAYJEH), TOJOBBIX KaJEHIAPHBIX YYEOHBIX
rpadukax» (nanee — Yciyra).

2.2. Ycnyra npeoCTaBiIsIeTCsl Y UpExKICHUEM.

2.3. Pe3yapTaTOM NPENOCTABIICHUS YCIYTH SBIISCTCSA:

- PEJOCTABJICHHUE 3asBUTEII0 HHPOpMauu 00 00pa30BaTEIbHbIX MPOrpaMMax
U y4eOHBIX IJIaHaX, padodux MporpaMMax pado4yux KypcoB, IPEIMETOB, TUCLMILINH
(MopyIeli), TOAOBBIX KaJeHAAPHBIX YYEOHBIX rpapukax YupexaeHUs Ha OCHOBAaHUU
oOpamieHuil 3asBUTENEd — MO TelAePOHYy, NPH JUYHOM IpPUEME, B MUCbMEHHOU
dbopme, a TaKKe MO JIEKTPOHHOM MOYTE WK Ha CalTe YUpexaeHUs.

- OTKa3 B IPEIOCTaBICHUHU OPUIIMATbHON HH(DOpMALUK.

2.4. Cpoku npenoCTaBIeHUs YCIYTH.

IIpenocraBiieHne yciayru B YUpEKIEHUM OCYIIECTBISICTCS €XEIHEBHO B
TeyeHue Bcero padouero Bpemenu (m.1.5.1. Hacrosimero periiaMeHra), 3a
VCKJIFOYEHHEM BBIXOJIHBIX U MPA3IHUYHBIX JHEH.

2.5. [llpenmocraBieHne YCIyrH OCYLIECTBIISIETCSI B  COOTBETCTBUU  CO
CJIEIYIOLIMMU HOPMAaTHUBHO-IIPABOBBIMHU AKTaMH:

- Konctutynuenn Poccuiickoit ®enepaunu, pUHATAs BCEHAPOIHBIM
roocoBannemM 12.12.1993 (omyGamkoBano B wu3gaHusx "Poccuiickas raszera’,
21.01.2009, Ne7, "CoOpanue 3akoHomaTenbcTtBa PD", 26.01.2009, Ned4, cr. 445,
"ITapnamenTtckas razera", 23-29.01.2009, Ne4);

- KonBeHnnueit o npaBax pedbenka (omobpena I'enepanpHol AccamoOiieeit
OOH 20.11.1989) (onybaukoBano B wu3naHud "COOpPHUK MEXIyHapOIHBIX
norosopoB CCCP", Beimyck XL VI, 1993);

- 3akoHoM Poccuiickoit ®enepanun ot 24.07.1998 No 124-d3 «O6
OCHOBHBIX TapaHTHUsX MpaB pedéHka B Poccuiickoit denepanu» (OMyOJIMKOBAaHO B
m3nanusix  "CoOpanme 3akoHomarenbctBa P®", 03.08.1998, No 31, cr.
3802,"Poccuiickas razeta", Ne 147, 05.08.1998);

- 3akoHoMm Poccuiickoit deneparuu ot 27.12.2012 «O6 obpazoBaHuu B


http://mdou84-kem.ucoz.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/

Poccuiickoit @enepanum» Ne273 @3;

- 3akonoM Poccuiickoit denepannu ot 2 mas 2006 roma Ne 59-®3 «O
MOPSIAKE  pacCMOTpeHHst  oOpaimieHuil  rpaxknan  Pocculickoit — Deaeparum»
(omyOnukoBaHo B m3maHusix "Poccuiickas razera", Ne 95, 05.05.2006, "Cobpanue
3akoHogaTeascTBa PD", 08.05.2006, Nel9, ct. 2060, "ITapmamentckas rasera”, Ne 70-
71, 11.05.2006);

- OdenepanbHbiM - 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6
OpraHW3allid TPEIOCTABICHUS TOCYIApCTBEHHBIX W MYHHIMMIAIBHBIX  YCIIYT»
(omy6nukoBaHo B u3gaHusax "Poccwuiickas razera", Ne 168, 30.07.2010, "CoOpanue
3akoHoaarenscTBa PO", 02.08.2010, N 31, ct. 4179 1 Ha opUIMATEHOM HUHTEPHET-
nopraje npaBoBoi nHpopMmaruu http://www.pravo.gov.ru);

- [ToctanoBnennem IIpaButenscrBa Poccuiickont  @Demepanuu  OT
16.03.2011 Ne 174 «O06 yrBepxknaenuun IlonoxkeHuss o JUIEH3UPOBAHUU
oOpa3oBaTeIbHON JesATeNbHOCTH» (OmMyOJMKOBAaHO B m3nanusax "CoOpaHue

3akoHoaatenbcTBa PO" or 21.03.2011 Nel2, crt. 1651, "Poccuiickoii razere" ot
25.03.2011 Ne 63);

- Pacnopsxkenunem IIpaBurensctBa Poccuiickoit @enepanuu oT 25 anpens
2011 Ne 729-p (onybnukoBaHo B u3ganusx "Poccutickas razera", Ne 93, 29.04.2011,

- "CoOpanue 3akoHoqarenscTea PO", 02.05.2011, N 18, ct1. 2679);

- [TocranoBnenune [IpaButenscTBa P® ot 10 nrons 2013 roga Ne 582 «O6
YTBEPXKJIECHUHU TIpaBUJI pa3MeIleHHs Ha OQHUIMAIBHOM caiTe 00pa3oBaTeIbHON
opraHu3anud B HWHGOPMAIMOHHO-TSICKOMMYHHUKAITMOHHOW ceTH VHTepHeT w
oOHOBJIeHHS HH(POopMaIK 00 00pa30BaTEILHON OPTaHU3ALINI).

- [Tpuka3z MunoOpHayku P® ot 30.08.2013 Ne 1014 «O06
YTBEPXKJICHUU MOPSIIKA  OpraHW3allid W OCYHIECTBJICHHUS  0Opa3oBaTeIbHOU
NeSTeTLHOCTH 110 OCHOBHBIM  00IIeo0Opa3oBaTeIbHBIM  MporpaMMaM  —
o0pa3oBaTeIbHBIM MPOTPAMMaM JIOIIKOJIBHOTO 00pa30BaHUS

- [Tpukaszom MunncrepctBa obpazoBanusi Poccuiickoit ®denepanuu ot 9
mapta 2004 roga Ne 1312 «O6 yrBepxkaeHUN (eaepaabHOTO 0a3UCHOTO Y4EOHOTrO
laHa Y TPUMEPHBIX YYEOHBIX IUIAHOB I 0Opa30BATENbHBIX YUPEKICHHMA
Poccuiickoit ®denepaiuu, peamu3ylolMX MpOrpaMMbl 00IIero ooOpa3oBaHUsS» (B
penakmuu ot 03.06.2011) (onmyOonukoBaHo B m3nanusx "BecTtHuk oO6pa3zoBanust PD",
N 8, 2004, "Odunmanpabie JOKyMeHTHI B obOpazoBanuu", N 16, 2004, "BectHuk
obpazoBanus Poccun", N 13, urons, 2011, "BectHuxk obpazoBanus”, N 13, uroib,
2011, "Apmunuctpatop o6OpazoBanus”, N 14, wurons, 2011, "OdunuansHbie
JOKyMEHTHI B 00pa3oBanuu', N 23, aBrycr, 2011).

2.6. Jlns mpepocrTaBiieHUs YCIyrd 3asBUTENb HampaBisieT (TpecTaBiIseT)
CJIEAYIOIINE JOKYMEHTHI:

- MUCBMEHHBIN 3aMpPOC 3asIBUTEIISI, B TOM YHCIIC 3aIIPOC B (OpPME JIEKTPOHHOTO
JTOKyMeHTa. 3arpoc B (opMe IJIEKTPOHHOTO JOKYMEHTA MOXKET OBITh HaIpaBJICH 110
AJIEKTPOHHOM TOUTE WM Ha O(DUIIMATILHBIN CAlT YUPEIKICHNUS;

- B CJIy4ae He0OXOAMMOCTH (€CTIU ATO HEOOXOIUMO 3asIBUTEINIO TSI TIOTyUCHHUS
YCIIYTH) JOKYMEHTBHl M MaTe€pHUajbl, MOATBEPKAAIOIINE JOBOJBI 3asIBUTENS JTNOO UX
KOIIMH, 3aBEPEHHBIC B YCTAHOBIIEHHOM TIOPSIJIKE.


http://минобрнауки.рф/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/3527
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http://минобрнауки.рф/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D1%8B/3527
http://www.rg.ru/2013/10/23/obr-dok.html
http://www.rg.ru/2013/10/23/obr-dok.html
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[Ipu mpenocTaBieHUn yCIyrd B yCTHOM (popMe M MOCPEICTBOM OOpalleHus K
MH(POPMAILMOHHBIM CHUCTEMaM, 4epe3 HH(GOPMALMOHHBIA KHOCK (MpU HAIUYUU
TaKOBOT'0) TOKYMEHTbI HE TPeOyIOTCSI.

2.7. IlepeueHb OCHOBAaHUM Ui OTKa3a B MPUEME JOKYMEHTOB, HEOOXOIUMBIX
JUISL IPEIOCTABJICHUS YCIIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIM aapec, aapec IEKTPOHHOM MOYTHl WU
HOMep (akca JJis HalpaBleHUs OTBETa Ha 3ampoc JuOo Homep TtenedoHa, Mo
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBLIMM 3aIPOC 3asSBUTEJIEM.

2.7.2. TekcT MMCBMEHHOIO 3ampoca HE MOAMACTCA MPOYTEHUIO, B TOM YHCIIE
(dbamMuIMs ¥ TOYTOBBIN aApec 3asBUTETIS.

2.8. OcHOBaHUSAMH ISl OTKa3a MPEJAOCTABICHUS YCIYTH SIBISIOTCS:

- OTCYTCTBHE JIOCTATOYHON MH(POPMALIMH JIJIsl OCYLIECTBICHUS YCIYTH;

- ecnM 3ampaimmBaeMas UWHGOpMalus ~KacaeTcs TpeThuX Jmil  0e3
OpEeIOCTaBICHUs]  OQUUUANBHBIX  JOKYMEHTOB,  yCTAHaBIMBAIOIIUX  IPABO
IIPENCTABIIATh X UHTEPECH;

- B O0OpallleHUH COAEPKATCS HELIEH3ypHBIE TUOO OCKOPOUTENbHBIE BBIPAXKEHHUS,
yrpo3bl JKU3HM, 3J0POBBI0 M HMYILECTBY pPAOOTHUKOB OOLIE00pa30BaATEIBLHOTO
YUPEXKJIEHUS, a TAKXKE YICHOB X CEMbEH (Takoe 3asiBI€HUE OcTaeTcsi 0e3 OTBETa IO
CYLIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB, MPU ATOM 3afABUTEII0 COOOILAETCS O
HEJO0IYCTUMOCTH 3JI0YIIOTPEOICHUS ITPABOM);

- B IMCbMEHHOM OOpAILlEHUH 3aBUTEIIS COJAEPKUTCS BOIPOC, HA KOTOPBIA My
MHOTOKPAaTHO JAaBaJMCh NHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpaBIsieMbIMU OOpAILIEHUSAMH, U TIPU 3TOM B OOpaIllEHUU HE NMPUBOIATCS HOBBIC
JIOBOJIBI T OOCTOSTEIIHCTBA;

- OTBET M0 CYIIECTBY IOCTaBJIEHHOTO B OOpAILEHUN BONPOCA HE MOKET OBITh
IpeACTaBleH 0e3 pas3rialleHusl CBEACHUI, COCTABISIOIIMX TOCYJApCTBEHHYIO WIIU
WHYI0 OXpaHsieMylo (enepaibHbIM 3aKOHOM TaillHy (3asBUTEII0 COOOIIAETCS O
HEBO3MOKHOCTH J1aTh OTBET B CBSI3M C HEJOIYCTUMOCTBIO pa3IiIallleHHs] YKa3aHHBIX
CBEJICHUN );

- B XO/I€ JIMYHOTO MpHeMa I'PaXJTaHUHY MOXKET ObITh OTKa3aHO B JaJbHEWUIEM
paccMOTpeHur oOpallleHusi, €clii €My paHee ObUI JaH OTBET IO CYUIECTBY
MIOCTABJIEHHBIX BOIIPOCOB.

2.9. B cooTBercTBMM C JACHCTBYIOIIMM 3aKOHOJATEILCTBOM  yCIIyra
MpeI0CTaBIsAETCA OECIIaTHO.

2.10. MakcuMaJIbHBIA CPOK OKHJAHMS B OYEPEAM IPHU NOAAYE 3arpoca IpHU
MIPENOCTABIECHUN YCIYTH:

2.10.1. Peructpanus NnucCbMEHHOTO OOpalieHus Npy Mojlaye ero 3asiBUTEJIEM B
YUpEeXKACHUE OCYIIECTBISIETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbpHBIN CPOK OKUAAHUS B OUYE€pEaH MpH nepefade oOpamieHus
nyTeM OOpalieHHsl K PYKOBOAMTENIO YUpexIeHUs (YIMOJTHOMOUYEHHOMY JHILY) A0
MOMEHTa IpreMa o0pallleHus JOHKEH COCTaBIATh He Oosiee 15 MUHYT.

2.11. Cpok U mOpSA0K PErHCTpalluM 3ampoca 3asBUTENSI O MPEIOCTaBICHUH
YCIIYTH:
2.11.1. Peructpaums 3anpoca 3asBUTENS] O NPEJOCTaBICHUU YCIYTd
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OCYILIECTBIISIETCS] OTBETCTBEHHBIM PAOOTHUKOM YUPEXKICHUSI.

2.12.  VYcranaBiauBaroTcs  cieayrone TpeOOBaHUS K  MOMEHICHUSIM
YUPEKICHUS, YHACTBYIOIIETO B IPEAOCTABICHUU YCIIYTH:

2.12.1. TlomemeHue mjIg TpUeMa 3asBUTENECH 00O03HAuaeTcss TaOJIMYKOM C
yKa3zaHUeM HoMmepa KaOuHera, ¢GaMuiaui, HWMEH, OTYEeCTB, HaUMEHOBAHHM
JIOJDKHOCTEM OTBETCTBEHHBIX PAaOOTHUKOB, YYacCTBYIOIIMX B OKa3aHUU YCIYTH,
pexrumMa paboThlI.

2.12.2. Jlng oxuganuss npuéMa 3asBUTEISIM OTBOJATCS MECTA, OCHAILICHHBIE
CTYJIbSIMHU.

2.12.3. B mecra 11 oxXugaHus IpueMa JI0JDKEH ObITh 0OecrieueH CBOOOTHBIN
JIOCTYII 3asIBUTENEH B 4achl padOThI yUPEKACHHUS.

2.12.4. Paboyee MecCTO OTBETCTBEHHbIX pAaOOTHUKOB, YYacCTBYIOIIUX B
MPEIOCTABIICHUN YCIyTH, oOopyayercs TenegoHoM, (akcom, KOMUPOBATHHBIM
anraparoM, KOMIIbIOTEPOM U JPYrol OPITEXHHUKOM, MO3BOJSIONIEN CBOEBPEMEHHO U
B IIOJIHOM 00bE€ME OPraHU30BATh MIPEIOCTABICHUE YCIYTH.

2.13. Iloka3aTensiMu TOCTYITHOCTU U KQ4E€CTBA YCIYTHU SBJISIIOTCS:

- CBOEBPEMEHHOCTh IIPEAOCTABIICHUS YCIYyTU B COOTBETCTBUU CO CTAHIAPTOM
€€ NpeIOCTABIICHUS;

- TOJHOTA, aKTYaJbHOCTh M JOCTOBEPHOCTh HH(POPMALUU O TOPAJIKE
IPEIOCTABIICHUS! YCIYTH, B TOM YHUCIIE B AJIEKTPOHHOHU (hopMe;

- J10Jis1 OOOCHOBAHHBIX KAJI00 K OOILIEMY KOJIHMYECTBY OOCIYKEHHBIX T'Pa)IaH
10 TaHHOMY BUJY YCIIYTH.

2.14. KoncympTamuu MO BONPOCAM NPENOCTABICHUS YCIYTH NPOBOISTCS
pPYKOBOIUTENSAIM  (YIOJTHOMOYEHHBIM JULOM) YYPEKIEHUS IO CIEIYIOIIUM
BOIIPOCAM:

- CPOKM IIPEIOCTABIIEHUS YCIIYTH;

- TOpANOK  oOkayoBaHWUs — ACHCTBUM  (Oe3melcTBHs) MW PEIICHHH,
OCYILIECTBIISIEMBIX U IPUHUMAEMBIX B XOJI€ MPEIOCTABIICHUS YCIIYTH.

KoHcynbranyu npenocTaBisiIOTCS B TEYEHUE BCETO CpPOKa NPEIOCTaBICHUS
yciyrd. KoHcynbTramuu 1o MOpSAKY HPEAOCTaBICHUS YCIYTH OCYLIECTBISIOTCS
yapexaeHueM OeCIIaTHO.

I1I. CocTaB, noc/ie10BaTeIbHOCTh U CPOKH BbITIOJIHEHHUS
aIMUHUCTPATUBHBLIX NPOUEAYP, TPEOOBAHUS K MOPSAAKY UX BbINOJIHEHHUS,
B TOM 4YHCJIe 0COOCHHOCTH BHINOJHEHUS A IMUHUCTPATUBHBIX MPOLEAYP B
3JIEKTPOHHOU (popMe

3.1. Opranuzanus TpeaoCTaBiICHUsT YCIyTd BKJIIOYAET B CEOsl ClICAYIOIINE
aMUHUCTPATUBHBIC TCHUCTBUS:

- IPUEM U PETUCTpAIlUs TUCEMEHHBIX 00paIlieHni 3asiBUTENCH;

- IPUEM YCTHBIX OOPAICHHUH OT 3asIBUTEIIS,;

- MOATOTOBKA HEOOXOAMMOM UH(POPMAITUH;

- HampaBJieHHE€ MHCBMEHHOTO OTBETa IO pe3yJbTaTaM pPacCMOTPEHUs
oOpalieHus 3assBUTEIO.

3a TmMOJy4YeHHWEM YCIYyTH 3asBUTEIh MOXKET OOpaTUThCA CISAYIOIIUMHU
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cocobamu:

- TOCPEACTBOM JIMYHOTO MHCHbMEHHOTO WJIM YCTHOrO  OOpalleHus
HEIMOCPEACTBEHHO B Y UPEKICHHUE;

- YCTHOT'O OOpaIlleHHsl C UCTIOIb30BAHUEM CPEACTB TeIePOHHOMN CBA3H;

- IOCPEICTBOM NMUCbMEHHOTO O0paIlleHUs 10 TOYTe,

- IOCPEICTBOM MMUCbMEHHOTO OOpaIlleHHUs 0 3JIEKTPOHHOM MoYTe,

- TMOCPEICTBOM IMHCBMEHHOTO oOOpaileHus Ha oQUIUAILHOM  cailTe
Yupexaenus,

KpurepueM mNpuHATUS pemIeHUsT PYKOBOJUTENEM YUPEKICHUS SIBISIETCS
BO3MOYKHOCTb OKa3aHUs YCIIYTH.

[locnenoBaTenbHOCTh AAMUHUCTPATHUBHBIX IPOLIEYP, BBIIOJHIEMBIX MPU
NpEOCTaBICHUN YCIyrd, IMoOKa3aHa Ha Osok-cxeme B Ilpunmoxenun Ne 1 k
Permamenry.

3.2. IlpueM u peructpanusi NMUCBMEHHBIX, MOCTYMHUBIIUX IO 3JIEKTPOHHOM
noure, Ha OPUITHATBHBIA CalUT YUpeKIeHUs, OOpaIIeHU OT 3assBUTEIS.

3.2.1. OcHoBaHMEM [Jis1 Hayajaa aAMUHUCTPATUBHOUN MPOLEIYPHI N0 IPUEMY U
perucTpanyy MUCbMEHHOTO OOpAaIlEHUs OT 3asBUTENS SBJSIETCS JUYHOE OOpalleHUe
3asBUTENS, MOCTYIJICHHME MUCBMEHHOro OOpallleHusi 3asBUTENS IO IOYTE WIH B
3JIEKTPOHHOM BHJI€ (Ha O(UIMAIBHBIN CallT, IO 3JIEKTPOHHOM MoUTe) B YUpexKaeHHue
[0 BOIIPOCY NpeaocTaBiieHUus: MHpopManuu o0 00pa30BaTENbHBIX IMporpammax Hu
y4eOHBIX IUIaHaX, padouyux MpoOrpaMMax y4eOHBIX KYpCOB, MPEAMETOB, AUCIUILUIMH
(MopyJieit), TOJOBBIX KaJeHAAPHBIX YUYEOHbIX rpaduKax.

3.2.2. PaboOTHUK Y4YpexIeHUs, OCYIIECTBIAIOMIMNI MPUEM JTOKYMEHTOB OT
3asIBUTEJISI TP €r0 JIMYHOM OOpallleH!Hd, MPUHUMAET oOpalieHue (3anpoc) 3asiBUTENs
JUISl peTUCTpalK oOpanieHus (3anpoc) B *KypHaJle perucTpaiuy B JeHb 00pallleHus
3asIBUTENS.

[Ipu mocryrieHnn B YupexkaeHHE OOpalleHus 3asBUTENS MO AJIEKTPOHHON
oYTe C YKa3aHUEeM aJpeca D3JIEKTPOHHOW MNOuThl M (WJIM) MOYTOBOIO ajpeca
10JIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIM 3a NMPUEM M OTIPABKY JIOKYMEHTOB IIO
AJIGKTPOHHOM TI0YTE pacleyaTbiBaeT YyKa3aHHOE OOpalleHHEe U PErUCTPUpPYET B
YCTaHOBJICHHOM IOPSIJIKE.

3.2.3. AIMUHHCTpaTHBHAas  Npoleaypa  3aBeplIacTCsd  perucTpaunue
NOCTYNHUBIIUX OOPAIEHUHN OT 3asBUTENSL.

3.3. B cuywyae eciu 3asgBUTENb OOpaTWICS C YCTHBIM OOpalllEHUEM O
MOJIYy4YEHUH YCIYT'H, COOTBETCTBYIOIIAsl HMH(OpMaLUs NpPeIOCTaBISETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHHs B CiIydae, €CiId HU3JI0KEHHBIE B YCTHOM
oOpamieHr (QakThl M OOCTOSTENbCTBA SBISIIOTCA OYEBUAHBIMU U HE TpeOyIOT
JIOITOJTHUTENIBHOM ITPOBEPKHU.

3.3.1. YcrHbIC 00OpalieHus: He perucTPUPYIOTCS.

3.4. IlonroroBka HEOOXOIUMOM UH(MOPMAIIHIH.

3.4.1. OcHoBaHMeM Jisi Hayaja aJAMUHUCTPATUBHON NPOLIEAYPhI  SIBISETCA
nepesaya MUCbMEHHOTO OOpallleHusl 3asBUTENS HAa PAcCMOTPEHHE PYKOBOAMTEIIO
VYupexxaeHue B JEHb pErucTparuu.

3.4.2. PykoBomutens YupexIeHUS oOmnpeaesieT pabOTHUKA YUpexIaeHHUS,
OTBETCTBEHHOTO 3a pPacCMOTpeHHE oOpalleHuss U TOJArOTOBKY IPOEKTa OTBETa
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3asIBUTEIIIO (J1aJIe€ — UCTIOJTHUTETD).

3.4.3. UcnonHuTeNs:

- o0ecreynBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE
MUCbMEHHOTO OOpalieHusi, B ciydae HEOOXOJUMOCTH — C Y4YacTHUEM 3asiBUTEINS,
HaIlpaBUBILETO 0OpaICHUE;

- TOTOBUT IPOEKT OTBETA Ha MUCbMEHHOE oOpalieHne U He no3aHee 1 aHs 70
UCTEYEHUS] CpOKa MPENOCTaBICHUS  YCIYrH, MPEeACTaBIsieT Ha  MOJIHUCH
PYKOBOJIUTEIO MYHHUIIMIAIBHOTO (OHOKETHOrO0, aBTOHOMHOI'0) 00pa3oBaTeIbHOrO
YUPEKACHUS.

3.4.4. AnMuHHCTpaTMBHas  OpoLEAypa  3aBeplIaeTcs  NOANHCAHHEM
PYKOBOJUTENEM YUpPEKACHUS OTBETA HA MNCbMEHHOE 0OpaIlEeHUE 3asiBUTEIS.

3.4.5. Cpok paccMOTpeHHs] NHCBMEHHBIX 3allpOCOB, @ TaKXe 3alpocoB,
NOCTYNUBIIMX B (OpMe 3IEKTPOHHOTO JOKyMEHTa (IO 3JEKTPOHHOW MOYTE WM Ha
CalT yupexXIeHUs) He JOJDKEH mpeBblmarh 30 KaJeHAapHbIX JHEW €O JHS HX
perucTpaum.

B uCKIIOYMTENBHBIX ClydasiXx CpPOK PacCMOTPEHMs 3alpoca MOXKET ObITh
OpOMJIEH  PYKOBOJAWTEIEM  MYHMIMIAIbHOTO  (OHOMKETHOro,  aBTOHOMHOTIO)
00pa30BaTEeNbHOr0 YUpexKAeHUs, HO He Ooisiee yem Ha 30 gHeEH, ¢ yBeIOMIIEHUEM
3agBUTENSL O TPOMJIEHUH CpOKa paccCMOTpeHHs ero oOpalueHus (3ampoca).
VYBenomiieHue MPOU3BOJIUTCS crocodamu, 00ecleyrBalONIMMHU  ONEPaTUBHOCTD
MOJYYEHUs] 3asiBUTEJNIEM yKa3aHHOM wuH(opmaruu (tenedonorpamma, ¢akc,
AIIEKTPOHHAA [10YTA).

3.4.6. Ecnmu 3anpoc o moJlydyeHUM yCIYTH CBsI3aH C 00KaJIOBaHUEM CYJI€OHOTO
pelieHus, B TeueHue 7 (ceMH) AHEH CO JIHS PErucTpalliyd TAaKOTO 3alpoca OHO
BO3BPAILAETCS 3asBUTENIO, HANPABHUBIIEMY OOpalleHHe, C Pa3bsICHEHUEM MOpsKa
00anoBaHus JAHHOTO CyIeOHOTO PEIICHMS.

3.5. HampaBneHue mNHCBMEHHOTO OTBETa 3afABUTENI0 IO pe3ysibTaTaM
paccMOTpEHUs 0OpaIleHuUS.

3.5.1. OcHoBaHueM sl Hayajia aJAMUHUCTPATUBHON MPOLIEIYPHI SBISETCS
perucTpanys NUCbMEHHOTO OTBETa, MOJANHUCAHHOTO PYKOBOAUTEIEM YUpEKICHUS
(MpUCBOEHUE UCXOIAIIETO HOMEPA).

3.5.2. PaboTHuk YupexaeHus, OCYHICCTBIISIONIUNA PETUCTPAIIUI0 HUCXOISIICH
KOPPECHOHJEHIINH, PETUCTPUPYET NMHUCBMEHHBIM OTBET B >KypHaje PErucTpaluud B
JI€Hb TOANMKUCAHMS POEKTA OTBETA PYKOBOJUTEIEM.

3.5.3. AQMUHHCTPATHBHOE JEHCTBUE 3aBEPIIACTCS HAIPABICHUEM OTBETA
3asIBUTEINIO 110 MOYTOBOMY aJpECy WU/WIIM aJIPECy IEKTPOHHOM MOUTHI, YKa3aHHOMY B
MUCHbMEHHOM OOpaIllCHUH.

3.6. 3agBUTENb MOXET MOJYYUTh YCIYTy Mpu OOpamieHuu K opUIUATLHOMY
CauTy.

IV. ®opMbI KOHTPOJISI 32 HCIIOJTHEHHMEM AJIMUHUCTPATUBHOIO PerjiaMeHTa
4.1. Texymuii KOHTPOJb 32 COOIOJCHUEM M UCIOJIHEHUEM OTBETCTBEHHBIMU

pabOTHHUKAMU TOJIOKEHUN HACTOAIIETO PErIaMeHTa, yCTAHABIUBAIONIUX TPEOOBAHMS
K IPEAOCTABIICHUIO YCIIYTH OCYLIECTBIISIETCSI PYKOBOJIUTEIIEM Y UPEKICHHUS.



4.2. KoHTpOJb 32 NPEIOCTaBICHUEM YCIYTH YUPEKIECHUEM OCYIIECTBIISIETCS
yIOpaBJIeHHEM 00pa3oBaHusi aAMUHUCTpanuu r. KeMepoBO MmyTeM MpOBEICHUS
MIPOBEPOK COOJTIOICHHS Y UCTIOJTHEHUS TTOJIOKEHUI HACTOSIIETO PErjlaMeHTa.

4.3. KoHTpoJib TMOJHOTHI M KayecTBa MPEJAOCTABICHUS YCIYTHM BKIIIOYAET B
ceost:

- TIPOBEJICHUE MPOBEPOK, BHIABICHHE U MPUHATHE MEpP K YCTPAHEHUIO U HE
JOMYIIECHUIO HAPYILICHUI MPaB MoJyvyaTesield yCIyrH,

- paccMOTpEHUE, MPUHSITUE PEIICHU U MOJTOTOBKY OTBETOB Ha OOpallieHUs
MoJTyJaTesied YCIyrd, COAepKaluX KaloObl Ha pPEIICHHs, AeHCTBUS (0e31eiCTBYS)
pykoBoauTenss  (YMOJHOMOYEHHOTO  JIHMIA),  OTBETCTBEHHBIX  PaOOTHHUKOB
YupexaeHus.

4.5. Ilo pe3ynbrartaMm NPOBEIECHHBIX MPOBEPOK, B CIy4ae BBISBICHUS
HapyLIEHUI MpaB MOJydaTeledl yCIIyI'H, OCYIIECTBIISIETCS MPUBJICYEHHE BUHOBHBIX
JUI] K OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanum.

47. PabOTHHUK, OTBETCTBEHHBIH 3a TPENOCTABICHUE YCIYTd, HECET
JTUCHUTUIMHAPHYIO OTBETCTBEHHOCTh 3a pelieHuss u JedctBus (6e3zaeiicTBue),
npuHUMaeMble (OCYIIECTBISIEMbIE) B XOJI€ IMPOBEACHUS aTIMUHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIECHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. JocyneOHblid (BHeCyaeOHbIIT) MOPSA0K 00:KaT0BAHUS 1eHCTBUI
(Oe3neiicTBHS) M pellIEeHU OPraHa, MPeI0CTABJISIIONICTO
MYHUIMTIAJBHYIO YCJIYTY, 4 TAK Ke T0JIKHOCTHBIX JIUIL

5.1. 3asBurtenp BopaBe O00XKajloBaTh AcHCTBUs (O€37CHCTBHE) U pEIICHUS,
IPUHUMAaEMBbIE B X0JI€ TIPEOCTABIICHUS YCIYTH.

5.2. 3asBUTEND BIIpaBe OOPATUTHCS C KAT000M JTUYHO (YCTHO) MJIM HAMPABUTH
MMCbMEHHOE 3asIBJIICHHUE WM K00y (1anee - MMCbMEHHOE 0OpaIlieHue).

YcTHOE oOpalieHue AOMycKaeTcs B XOJE JIMYHOTO npueMa. JIM4HbIi mpuem
MPOBOJIUTCS B COOTBETCTBUU C TpaUKOM JIMYHOTO TMpHEMa JOHKHOCTHOTO JIMIIA,
KOTOPOMY a/Ip€COBaHO oOpallleHue.

5.3. B ciuywae eciau WU3NOXKEHHBbIE B YCTHOM oOpamieHuu (akThl H
00CTOSITEIHCTBA SABJSIOTCS OYEBUIAHBIMU U HE TPEOYIOT JIOMOJHUTEIHLHON MPOBEPKH,
OTBET Ha OOpaIlleHUE C COTJIaCUsl 3aWHTEPECOBAHHOTO JUIA MOXET OBITh JaH eMy
YCTHO B XOJI€ JINYHOTO TipreMa. B ocTaipHBIX CIIydasix, MO CYIIECTBY MOCTaBICHHBIX
B 00palieHny BOMPOCOB JaeTCs MMCbMEHHBIM OTBET.

5.4. TlucbmeHHOE oOOpalleHue, MOJJIEKUT PErUCTPallUd U PACCMOTPEHUIO B
MOpsiIKE W B CPOKH, yCTaHOBJICHHble @DenepalbHBIM 3akoHOM «O TmopsIKe
paccMmoTtpenust oOpanieHuit rpaxkaan Poccuiickoit denepanuuy ot 2 mas 2006 rona
Ne 59-03.

5.5. Tlpu oOpamieHun TpaxaaH C MHCHbMEHHBIM OOpaIllEeHHEM YKa3aHHOE
oOpaiieHue paccmarpuBaercss B TedueHue 30 AHe co AHA ero perucrpauuu. B
UCKIIIOUMTENFHBIX CIydasiX, a TaKXke B Clly4ae HampaBJeHHS 3ampoca OpraHam
MECTHOTO  CaMOYTMpAaBJICHUs, OpraHaM TOCYAapCTBEHHOW  BJIACTH, HHBIM
OpraHu3alysIM WIH JODKHOCTHBIM JIMIIAM JUIsl TIOJyYeHHUs] HEOOXOIMMBIX IS
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paccMOTpeHUs 00pallleHusi JOKYMEHTOB U MAaTepUAJIOB, PYKOBOJAUTEL Y UPEIKICHUS
(0TBETCTBEHHBI PabOTHUK), KOTOPOMY HaIpaBieHO OOpalleHue, BIpaBe MPOIJIUTH
CPOK paccMOTpeHus obOpamieHust He Oosiee yeM Ha 30 qHEH, YBEIOMUB O MPOJJICHUU
CpOKa €ro pacCCMOTPEHHUS 3asBUTEIIA.

5.6. 3agBuUTENIb B CBOEM MHCHMEHHOM OOpAIllEHUH B 00S3aTEIbHOM MOPSAJIKE
yKa3bIBaeT: JMOO HAMMEHOBAHME OpraHa, B KOTOPBIM HaMpaBiseT MHUCbMEHHOE
oOparnienue, a1u060 ¢GaMUIUIO, UMS, OTYECTBO COOTBETCTBYIOLIEIO JOJKHOCTHOIO
auna U (WIM) ero JOHKHOCTh, a TAaKKe CBOM (DaMIUIIO, UMs, OTYECTBO, TTOUYTOBBIM
ajpec, MO KOTOPOMY JIOJKHBI OBbITh HANpaBJI€HbI OTBET, YBEAOMIICHHE O
nepeaapecanuy oOpaIreHus, u3jaraeT CyTh MPEAJIOKEHUS, 3asIBICHUS WA JKaJo0HbI,
CTaBUT JIMYHYIO MTOAMHKCH U JIaTy.

B moaTBepkaeHne CBOMX JOBOJOB 3asBHUTENb BIPAaBEe NPWIOKHTh K
MMMUCEMEHHOMY OOpAIlIEHUI0 HEOOXOAMMBIE JOKYMEHTBI W MaTepualibl, JUO0 HX
KOITUU.

5.7. JIomKHOCTHOE JUII0 (PYKOBOAMUTEINb YUPEKICHHUS ), KOTOPOMY HaIpPaBJICHO
oOpamienre, oOecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMoTpeHue oOpalieHusl.

[lo  pesymbraram  paccMOTpeHHs  oOparieHus COOTBETCTBYIOIIUM
JOJDKHOCTHBIM JIULIOM (PYKOBOJUTENIEM YUPEKIACHUS) MPUHUMAETCS pEIICHUE II0
CYIIIECTBY TIOCTABJICHHBIX B OOPAIICHUH BOIIPOCOB.

5.8. Eciu B NMUCbMEHHOM OOpallleHuM HE yKa3zaHbl (aMUIIUsl 3asiBUTENS, W
MOYTOBBIM aApec, MO KOTOPOMY JOJDKEH ObITh HampaBi€H OTBET, OTBET Ha
oOpallleHue He 1aeTcsl.

5.9. Ecnu TekcT MUCbMEHHOTO O0OpallleHHsl He MOAAAeTCsl MPOYTEHHIO, OTBET HA
oOpallleHue He AAaeTcs, 0 YeM COOOIIAeTCsl 3asBUTEINIO0, HAPABUBIIEMY OOpallleHUE,
€cJM ero (paMuiIus ¥ MOYTOBBIN aJpec MOJAI0TCsl TPOUTECHHUIO.



IIpunoxenne Ne 1
K IPMMEPHOMY perjiamMeHTy

npenocrasiieHus yciayru «[lpegocraBiienue
uHdopmanuu 00 00pa3oBaTebHBIX IPOrPaMMax
1 y4eOHBIX IUIaHAX, pa004YnX mporpaMmmax
Y4eOHBIX KYPCOB, IPeIMETOB, IMCIUIINH (MOaYJIeil),

roJI0BbIX KAJIEHJAPHBIX Y4eOHbIX IrpaguKax»

biiok-cxema nocie0BaTeNbHOCTH JEHCTBUN
IIPU NPEJOCTABICHUH YCIYTH
«[IpenocraBnenne napopmaluu 00 00pa3oBaTEIBHBIX MPOrpaMMax U yu4eOHBIX
IUTaHax, paboYnX MporpaMMax y4eOHbIX KypCcOB, MPEIMETOB, JUCIUILIUH (MOIYIICH),
TOJIOBBIX KaJICHIAPHBIX yU€OHBIX rpapuKax»

MYHHUIMNAJbHOE (0I01KeTHOEe, ABTOHOMHOE, HETUIIOBOE)
001reo0pa3oBaTeibHOE yUpeKIeHne

[Tpuem oOpatienus ot
3asIBUTENS, MOCTYIUBIINE B
ycTHOM (hopme (110 Tenedony,
Ha JIMYHOM IIPHEME)

[IpegocraBieHue MOJHOTO U
OIIEPATUBHOTO i
UH(OPMHUPOBAHMUS 110 CYTH !
ITOCTABJICHHBIX BOIIPOCOB, :
npeocTaBiene HHOpMALH 1

-
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\ 4

[Ipuem oOpaienuii ot
3asiBUTENS, MOCTYUBIINX B
nUchbMEHHOHU (hopme, 1o

BHGKTPOHHOﬁ II04TC, Ha

w
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A

Perucrparmus noctynuBmmx
oOpareHui

A 4

Iloaroroska oTBeTa Ha
MHChbMEHHOE 00pallieHHue

A 4

Hanpagnenue oreera
3asBUTENIO (MO MOYTE, Ha
AJIEKTPOHHBIN aJIpec, Ha
opUIIUAIBHOM caiiTe
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